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REMEMBER
If you have some or none of the documents to sign up
for IMSS-BIENESTAR, you can still receive medical care.

           

Some units you can go to in Nuevo León are the following:

In case you cannot find information about a clinic in your area, or if you require
additional information, you can contact the following general service number:

 

       Telephone for IMSS:  800 623 2323

FAMILY CLINICS:

GENERAL AREA HOSPITALS:

Avenida Margarita Maza De Juárez y los Pinos s/n Guadalupe, Col. Chulavista, Guadalupe, C.P. 67188.

Avenida Ruiz Cortines y Cerezo s/n Monterrey, Col. Moderna, Monterrey, C.P. 64530.

Boulevard Díaz Ordaz y María Cantú s/n San Pedro Garza García, Col. Zona Industrial,
San Pedro Garza García, C.P. 66217.

Avenida Ruiz Cortines y Cerezo s/n Monterrey, Col. Moderna, Monterrey, C.P. 64530.

Calle Celestino Gasca y Guanajuato s/n Ciudad General Escobedo,
Col. Celestino Gasca, General Escobedo, C.P. 66055.

Avenida Constitución y Profesor G. Torres S/n Monterrey, Col. Obrera, Monterrey, C.P. 64010.

Avenida Félix Uresti Gómez y Av. Ezequiel E. Chávez S/n Monterrey, Col. Obrera, Monterrey, C.P. 64010.

Avenida Abraham Lincoln y Enf. María De Jesús Candia S/n Monterrey, Col. Valle Verde 2do Sector,
Monterrey, C.P. 64360.

Avenida Constitución esquina Félix U Gómez S/n Monterrey, Col. Obrera, Monterrey, C.P. 64010.

HEALTH CARE ACCESS IS YOUR RIGHT!
WHERE CAN I GO?
Below, we provide you with the information for some IMSS-BIENESTAR clinics and units you 
can visit to register, receive medical care, or obtain complementary information:

They are focused on family medicine, at the primary care level. They provide general medical 
care, management of chronic illnesses (such as diabetes and hypertension), preventative 
medicine, vaccination, and minor emergencies.

They provide second-level medical care with specialized medical services. They o�er 
consultations and specialized procedures such as internal medicine, pediatrics, gynecology 
and obstetrics, general surgery, and orthopedics. In addition, you have basic hospitalization 
services and some diagnostic services, like X-rays and laboratory analyses . Some of those you 
can go to are:
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Health isn’t only physical but also mental. Mental health is also a human right and
an essential part of your personal development.

In case of:

Feelings of sadness, anxiety, or irritability on an ongoing basis.
Di�culty sleeping or sleeping too much. 
Avoiding activities you enjoyed doing before.
Di�culty concentrating.
Noticing weight loss for no apparent reason.
Feelings of hopelessness or suicidal thoughts.

We suggest going to or speaking with a mental health professional.

Below are some confidential and secure contacts you can reach out to:

 
The helpline numbers vary depending on the situation you are experiencing:

Instituto Estatal de las Mujeres 

Provides legal advice and psychological intervention for women in violent situations.

 

MENTAL HEALTH RIGHTS

CENTRO SIMI DE SALUD EMOCIONAL 
        They provide free psychological counseling by phone all year round.
     Telephone:  800 911 32 32
     Email: cndsmedina@fsimilares.com
Secretaría de Salud en Nuevo León

     Depression:  81 83454326 / 81 83010651 / 81 31077582 / 81 12300927
Anxiety:  81 8345 4326 / 81 2213 1288 / 81 2722 4050
Violence:  070 / 911 / 81 1300 5391 / 800 5092 2527
Post-Traumatic Stress Disorder:  81 8345 4326 / 81 2213 1288 / 81 8040 8953
Suicide attempt: 070 / 911 / 81 2722 4050 / 81 1230 0927

Telephone numbers: 

     81 2020 9773
     811 300 5391
     811 300 4875
     811 300 5006
     811 783 8350

     Email: instituto.mujeres@nuevoleon.gob.mx
     Address:  5 de mayo, 525, Oriente, Zona Centro, 64000.
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A safe and habitable space.
With water, electricity, and a bathroom.

You have the right to:

 
Rent a home.
Go to shelters to sleep and stay. 

REMEMBER! You can go to any available shelter or refuge.
Below, we o�er free spaces where you can go: 

Casa Nicolás:
  Address:  Emiliano Zapata 4417, esq. con Serafín Peña. Col. Guadalupe Victoria, 
Guadalupe, Nuevo León.

 81 2169-8232
Cellphone:  81 1630 1944

Casa Monarca:
     Address:  Nuevo León, sin número. Santa Catarina, México. 

Telephone: 8141937820
     Email:  contacto@casamonarca.org.mx

Paso de Esperanza: 
     Address: Zaragoza No. 1000 Int. 612, Zona Centro, 64000 Monterrey, Nuevo León.
     Telephone: 81 8344 4624

Casa INDI AC. Hogar y comedor para los pobres. 
     Address:  Miguel Nieto, 2506-Norte, 64440, Monterrey, Nuevo León. 
     Telephone: 81 8374 7221

RIGHT TO DIGNIFIED HOUSING
It is important to mention to you that occasionally persons in movement find themselves in 
risky situations, which means that they often have to stay in shelters run by civil or religious 
organizations for a period of time.

On the other hand, we would like to inform you of your right to live in a safe and dignified 
place, regardless of your immigration status.

WHAT DOES DIGNIFIED HOUSING MEAN?

Telephone: 



14

You must verify that the immigration agent is
carrying the following items:

Clothing: 

Olive green pants or skirt.
White shirt.
At times, olive green hat.

However, the review may not be carried out at any time.
The National Migration Institute may carry out a review in two situations:

a) When a person enters
through the southern
or northern border in

Mexico, whether it’s by
land, sea, or air .

b) When an immigration authority
conducts visits in specific places or areas,
like the private homes or workplaces of
persons in movement .

REMEMBER
In the absence of an administrative procedure or if you are in the country illegally,
it is important to know that they can detain you and verify your and your family’s
immigration status, if it is deemed necessary.

YOUR RIGHTS BEFORE IMMIGRATION
AND SECURITY AUTHORITIES

WHO CAN ASK ME FOR MY DOCUMENTS?
No one can take away or destroy your passport, visa, identification documents, entry, exit or 
residency authorizations, COMAR processing certificate, nor proof of legal status in Mexico, 
regardless of the state or city you are in. Only the National Migration Institute (INM) or the 
National Guard, when working together with INM, can check your immigration status and ask 
you to show your passport.

In Mexico, di�erent authorities (such as police o�cers, National Guard agents, or tra�c 
o�cers) can inspect your documents. Therefore, you should know:

1. Only personnel from the National Migration Institute (IMN) can check your 
immigration status or retain your identification documents and ONLY if they 
suspect they are false.

2. If another authority tries to keep your documents or check your immigration 
status, they are committing an infraction and may be penalized.

HOW DO I IDENTIFY AN IMMIGRATION AGENT?

1. Identification badge on the chest with their 
name and role.
2. National Migration Institute emblems on the 
sleeve or on the chest on the left side.
3. Mexican flag on the right sleeve.
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Di�culties in getting medical care.
Di�culties in starting, validating, or revalidating your studies.
Di�culties in opening a bank account, receiving money from
abroad, or applying for credit.
Being a victim of labor exploitation.
Being a victim of abuse by authorities or private individuals.
Risk of falling into human tra�cking.
Being a victim of extortion.

In case you don’t carry documents with you, the National Migration Institute may:

Move you or DETAIN you temporarily in an immigration facility or temporary
holding facility and consequently, begin administrative immigration proceedings.

During the administrative immigration proceedings, you have the right to:

-

Ensure you get attended by the appropriate authority, namely, personnel
from the National Migration Institute (IMN).
Explain your situation and present proof that helps you
(documents, testimonies, etc.).
Review your file, that is, know what is written about your case.
Request a translator or interpreter if you don’t speak Spanish well or
have di�culties understanding.
Receive dignified treatment without discrimination at all times.
Respect for your human rights, regardless of your immigration status.

REMEMBER
If you provide a false name or
information, your departure from the
immigration facility may be delayed.

RIGHT TO DUE PROCESS AND
ACCESS TO JUSTICE

Persons residing in mexico without identification or travel documents (such as visa 
or passport) are not committing a crime but rather an administrative infraction.

You must take into account that if you don’t have immigration documents, this will limit your 
rights, and you may be facing:
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In case you are moved to an immigration facility, you have the right to:

Understand your immigration status and the reason for your situation.
Receive, in writing, your rights and obligations.
Receive information about where you can file grievances and
complaints.
Receive medical and psychological care, as well as legal counsel.
Receive information on immigration proceedings.
Decide on consular representation by your country, should you wish to do so.
Not incriminate yourself.
Notify your family members and a representative of your detainment.
Have visitors.
Receive and make calls.
Access to a translator and legal defense.
Know the location of your immigration facility or the location you
find yourself in.
Inventory conducted of your belongings, as well as their storage and
safekeeping, and their return to you upon your departure. 
Not being discriminated against.
Receive food.

You also have the right to:

Separate accommodation for women and men, except in cases where
separation may not be deemed appropriate, based on the best interests
of a child or adolescent.
Separate accommodation for unaccompanied children
and adolescents.

Furthermore, keep in mind that:

NO IMMIGRANT OFFICIAL CAN USE ARMS OR PRACTICES THAT
CAUSE YOUZINJURY OR DEATH WHILE YOU ARE BEING TRANSPORTED
TO AN IMMIGRATION FACILITY.

WHAT ARE MY RIGHTS IF I AM TAKEN TO
AN IMMIGRATION FACILITY, TEMPORARY
HOLDING FACILTIY, OR OTHER FACILITY OF
THE NATIONAL MIGRATION INSTITUTE?
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The National Migration Institute has 36 hours to resolve your immigrant status.
The time can be longer or shorter, depending on your personal situation.

The timeline may be longer only under the following circumstances:

Missing information regarding your identity or nationality.
Di�culty obtaining your identification documents.

-
-

Your country’s consulate needs more time to expedite the documents.-
An illness or physical or mental disability exists that renders travel impossible.

ARE THERE EXCEPTIONS DURING DETAINMENT IN
IMMIGRATION FACILITIES?

1. Unaccompanied children. 
2. Families with small children.
3. Victims and witnesses of crimes inside the country.
4. Applicants for international protection.
5. Persons with health risks or disabilities.
6. Indigenous persons.
7. Pregnant women.
8. Older adults.

EHOW LONG CAN I STAY AT AN
IMMIGRATION FACILITY?

ALTHOUGH THE NATIONAL MIGRATION INSTITUTE IS AUTHORIZED TO REQUEST 
INFORMATION TO IDENTIFY YOU AND TO REGISTER YOUR INFORMATION IN 
ORDER TO CARRY OUT IMMIGRATION VERIFICATIONS AND REVIEWS, YOU HAVE 
RIGHTS THAT MUST BE UPHELD.

YES. The following groups may undergo the administrative proceedings outside of an 
immigration facility:

These persons should be moved to institutions that can attend to their medical and 
psychological needs, shelters, refuges or housing for immigrants, as well as diplomatic 
representation.
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Have your opinion heard and taken into account during the entire
administrative immigration process.
Be accompanied by trained and specialized personnel during the
entire administrative immigration process. 
Accommodation in dignified and adequate spaces.
Remain with family (except if it is deemed that separation is advisable).

CAN I REGULARIZE MY IMMIGRATION STATUS
WHILE I AM AT AN IMMIGRANT FACILITY?

To request a recognition of refugee status or a determination
of statelessness.
To regularize your immigration status.
An assisted return to your country of origin.
To file an appeal against the resolution of the National
Migration Institute.

HOW DOES THE ADMINISTRATIVE
PROCESS CONCLUDE?

It may be through the following ways:

Migratory regularization.
Assisted return.
Deportation.

WHAT HAPPENS IF IMMIGRATION OFFICIALS
DETAIN ME WITH MY CHILDREN?
The best interests of the children and the family unit must prevail. Children and adolescents 
have the right to:

The authorities are prohibited from returning, expelling or deporting a child or adolescent 
when their life or safety is in danger. 

YES. While you are at an immigration facility, you have the right to be informed of the 
following rights:
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When you lack the necessary documentation to prove your actual
immigration status.
When said documentation has expired.

WHERE ARE THE MIGRATION REGULARIZATION
PROCEEDINGS CARRIED OUT?

WHAT ARE THE GROUNDS FOR MIGRATION
REGULARIZATION PROCEDURES?

1. Humanitarian reasons. 
2. Family ties.
3. Having reached the maximum period of stay in a migration facility.

CAN I DECIDE TO RETURN TO MY COUNTRY AT
THE IMMIGRATION FACILITY?

1. Assisted return.
2. Deportation.

WHAT SHOULD I DO IF I WANT TO OBTAIN AN
IMMIGRATION DOCUMENT IN MEXICO?

You can do this through migration regularization, which is your right, always and when it is 
under the following circumstances:

The regularization application may be submitted at the National Migration Institute 
o�ces or at an immigration facility. In case the request is carried out in a facility, the Institute 
has 30 calendar days to decide on the application. 

In case the regularization is authorized, the Institute will issue an exit letter to continue with 
the process. With this document, you may appear at a processing o�ce to have a Visitor Card 
for Humanitarian Reasons (TVHR) or a residency card issued to you, as the case may be.

YES. You can choose:

WHAT DOES ASSISTED RETURN ENTAIL?

It is the procedure by which the National Migration Institute compels a foreign national to 
leave the national territory, sending them to their country of origin or regular residence .
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If you find yourself in the following circumstances:

a. In an irregular immigration situation. 
b. 

        
When there is no legal restriction preventing you from leaving Mexico .

Prior to an assisted return, you have the right to:

Information regarding your right to receive protection by your consular
representative and to communicate with them.
Facilitation of your communication with the consular representative.
Receive information regarding the possibility of remaining in the
country in a legal manner.
Communicate with your family members, legal representative or a trusted person.
Have a translator or interpreter.
Receive legal counsel.
Being transferred with your belongings.

In the event of you entering Mexico without the required documentation or
through a location not authorized for international transit of people.
If after having been deported, you return again to the national territory
without having obtained the readmission agreement, even when a stay
condition has been obtained.
If you state that you are of Mexican nationality to the Institute when you are not.
If, due to your criminal record in Mexico or abroad, national and public
security is compromised.
If you provide false information or show to the Institute apocryphal, altered,
or legitimate documentation which was obtained fraudulently.
If you have failed to comply with an order to leave the national territory
issued by the Institute.

WHEN CAN I APPLY FOR ASSISTED RETURN?

WHAT DOES DEPORTATION ENTAIL?

It is a measure issued by the National Migration Institute which means that the departure of a 
foreign national from national territory is ordered and the period during which they may not 
reenter is determined.

WHEN CAN THEY DEPORT ME?
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Speed up your and your family’s proceedings before any institution.

O�er legal advice and guarantee you will obtain a document.

Obtain a document in exchange for a sum of money.

Ask for your personal information.

Move you to some location in Mexico to carry out the proceedings.

Carry out the procedure for you.

 

RIGHT TO PERSONAL SAFETY
AND INTEGRITY

Due to lack of information or assistance during these proceedings before the Mexican Aid 
Refugee Commission (COMAR) or by the National Migration Institute (INM), there are people 
that could take advantage of your situation and o�er you the following:

In none of these cases should you give any information. Any migratory regularization 
proceedings must be carried out IN PERSON and FORMALLY.

Do not accept any assistance from any stranger, do not give any information, and do not pay 
any amount of money.

MIGRATORY PROCEEDINGS ARE FREE, with the exception of specific proceedings 
requiring the payment of fees, which must be made at INM o�ces or at authorized 
banking institutions.
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Comisión Nacional de Derechos Humanos (CNDH), Dirección General de Quejas y 
Orientación:

They are responsible for receiving and handling urgent claims or complaints,
24 hours a day, 365 days a year, free of charge.

     Telephone: 800 715 2000.

Comisión Estatal de Derechos Humanos de Nuevo León (CEDHNL)

They are responsible for receiving and handling urgent claims or complaints,
24 hours a day, 365 days a year, free of charge.

     Email:  cedhnl@cedhnl.org.mx

     Helplines: (81) 8345-8644, (81) 8345-8645, (81) 8342-4260 y
    (81) 8344-9199

    Address:  Cuauhtémoc 335 Norte, entre MM de Llano y Espinosa, Centro C.P. 64000
    Monterrey, N.L.

Secretaría de la Mujer, Inclusión y Derechos Humanos atreves de la Dirección de 
Derechos Humanos e Inclusión:

They are responsible for providing comprehensive care from a gender and human
rights perspective to priority groups, such as psychological assessment and support,
legal counsel, and guidance on human rights and immigration proceedings.

     Adress: Sierra de la Iguana cruz con Sierra Madre Oriental, s/n, Frac. Cerro de la Silla, 
Guadalupe, Nuevo León, México.

     Telephone: 8119680262

Hours: Monday to Friday 8 A.M. to 4 P.M.

WHAT IF DETAINMENT IS CARRIED OUT BY SOMEONE
THAT IS NOT AN AGENT FROM THE NATIONAL
MIGRATION INSTITUTE OR THE NATIONAL GUARD?

In the event detainment is carried out by an agent other than those mentioned above due to 
a lack of immigration documents, YOU HAVE THE RIGHT TO REPORT IT!!

If you are in Mexico undocumented and you have not committed any crime, under no 
circumstances can criminal proceedings be initiated against you or your family, therefore, 
you can REPORT it.

At this moment your rights are being violated, and you should report it.
You can call:
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Comisión Nacional de Derechos Humanos (CNDH) National Commission of Human Rights

     Telephone:  800 715 2000

     Webpage:  www.cndh.org.mx

In the state of Nuevo León, you can appeal to the
following institutions:

Comisión Estatal de Derechos Humanos de Nuevo León (CEDHNL)

  Address: Cuauhtémoc, 355 Norte, entre MM de Llamo y Espinosa, Col. Centro, 
Monterrey, Nuevo León.

     Helplines:  
(81) 8345.8644, (81) 8345.8645
(81) 8342.4260 y (81) 8344.9199

Toll-free number:  800 822 9113

Fiscalía General de Justicia del Estado de Nuevo León:

     Address: Calle San Luis Potosí, 301, Col. Independencia C.P. 64720

     Telephone: 81 2020 4100

You can also go to the following shelters to explain
your situation and ask for help:

Casa Nicolás:

  Address: Emiliano Zapata 4417, esq. con Serafín Peña. Col. Guadalupe Victoria, 
Guadalupe, Nuevo León.

     Telephone: 81 2169-8232

     Cellphone: 81 1630 1944

Casa Monarca: 

     Address: Nuevo León, sin número. Santa Catarina, México. 

     Telephone: 8141937820

     Email: contacto@casamonarca.org.mx

RIGHT TO NOT BEING SUBJECTED TO
TORTURE OR CRUEL AND INHUMAN TREATMENT

If during your travels, you have been a victim of kidnapping, extortion, robbery, torture, 
forced prostitution, sexual assault, threats or have been a witness to these crimes, YOU 
HAVE THE RIGHT TO REPORT IT.

You can report it via the following numbers:
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The right to work includes:

- Access to employment without discrimination.

Decent pay, commensurate with the work you performed.

A safe and clean space.

Rest days, vacations, and access to health care services.

Equal treatment and opportunities as citizens.

Procuraduría Federal de la Defensa del trabajo: 

     Citizen Services Phone Line (Mexican Government Line):  *079
Dr. José María Vértiz 211 Doctores 06720 Ciudad de México

     Telephone:  800.717.29.423

In Nuevo León, you can call:

Procuraduría Federal de la Defensa del trabajo (PROFEDET)

     Telephone:  81 88 51 53 00

Paso de Esperanza: 

     Address: Zaragoza #1000, Int. 612, Centro, Monterrey, N.L.

     Telephone:  8128988168

RIGHT TO DIGNIFIED WORK

Dignified work is a fundamental human right. You have the right to a job regardless of your 
nationality, immigration status, gender, language, skin color, or religion.

If your employer paid you less or did not pay you, forced you to work long hours, or 
threatened you, you have the right to report it!
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Consejo para Prevenir y Eliminar la Discriminación en Nuevo León
Calle Washington 2000, Obrera, 64040 Monterrey, Nuevo León 64040 Monterrey, México.

Secretaría de la Mujer, Inclusión y Derechos Humanos atreves de la Dirección de 
Derechos Humanos e Inclusión:

     Address: Sierra de la Iguana cruz con Sierra Madre Oriental, s/n, Frac. Cerro de la Silla, 
Guadalupe, Nuevo León, México.

     Telephone: 8119680262

Hours: Monday to Friday 8 A.M. to 4 P.M.

REMEMBER

That everyone is equal and we have the same
rights. You have the right to live free of
discrimination and to be treated with dignity
and respect anywhere.

RIGHT TO EQUALITY AND
NON-DISCRIMINATION

Nobody should treat you di�erently because of your country of origin, language, skin color, 
religion, sexual orientation or immigration status. If they do, you are a victim of discrimination.

Discrimination is a form of violence, and it occurs when a person or group is limited, 
excluded or treated di�erently based on prejudices or stereotypes and constitutes an 
illegal act.

Discrimination a�ects your life and access to your rights.

If you are a victim of discrimination, YOU HAVE THE RIGHT TO REPORT IT!

You can go to:

They are responsible for providing comprehensive care from a gender and human rights 
perspective to priority groups, such as psychological assessment and support, legal counsel, 
and guidance on human rights and immigration proceedings.
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GUADALUPE,
 INTERCULTURAL CITY

Seek support from shelters, organizations, and local authorities.

Before, during, and after the FIFA 2026 World Cup, we want to show the
world a city where people welcome, protect and coexist.

¡WELCOME!

The city of Guadalupe is working to defend your rights. If you are a victim of 
discrimination, you can file a complaint with the appropriate institutions.
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Comisión Estatal de Derechos Humanos de Nuevo León: 

      Adress:  Cuauhtémoc 335 Norte entre MM de Llano y Espinosa, Col. Centro,
      Monterrey, N.L.

     Telephones: (81) 8345.8644, (81) 8345.8645

     Telephones: (81) 8342.4260 y (81) 8344.9199

     Toll-free line:  800.822.9113

Oficina de Representación del Instituto Nacional de Migración en Nuevo León: 

     Address:  Avenida Lázaro Cárdenas 1817, 64754 Monterrey, Nuevo León.

     Telephone:  8184861574

Secretaría de la Mujer, Inclusión y Derechos Humanos atreves de la Dirección de 
Derechos Humanos e Inclusión:

     Address:  Sierra de la Iguana cruz con Sierra Madre Oriental, s/n, Frac. Cerro de la Silla, 
Guadalupe, Nuevo León, México.

     Telephone:  8119680262

Hours: Monday to Friday 8 A.M. to 4 P.M.

They are responsible for providing comprehensive care from a gender and human rights
perspective to priority groups, such as psychological assessment and support,
legal counsel, and guidance on human rights and immigration proceedings.

SHELTERS IN NUEVO LEÓN: 

Casa Nicolás:

  Address: Emiliano Zapata 4417, esq. con Serafín Peña. Col. Guadalupe Victoria, 
Guadalupe, Nuevo León.

     Telephone: 81 2169-8232

Cellphone: 81 1630 1944

Casa Monarca: 

     Address:  Nuevo León, sin número. Santa Catarina, México. 

     Telephone:  8141937820

     Email:  contacto@casamonarca.org.mx

Directory
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Casa INDI AC. Home and dining hall for the poor.

     Address:  Miguel Nieto, 2506-Norte, 64440, Monterrey, Nuevo León. 

     Telephone:  81 8374 7221

ORGANIZATIONS THAT CAN ALSO PROVIDE SUPPORT: 

Paso de Esperanza: 

     Address:  Zaragoza No. 1000 Int. 612, Zona Centro, 64000 Monterrey, Nuevo León.

     Telephone: 81 8344 4624
 

EMERGENCY NUMBERS: 

Emergency line in Nuevo León: 

     911

Anonymous Complaints:

     089

Report Emergencies: 

     070

At Sin Fronteras, we are also available to help you.
Join our App: Contigo Sin Fronteras  
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